
Access to Waypoint 
Outpatient Psychiatry 

Advice through eConsult
The Ontario eConsult Service, accessed on the OTNhub and a part of the Ontario eServices Program, is a 

secure web-based tool, that allows physicians and nurse practitioners timely access to specialist advice. 

Waypoint Outpatient Psychiatry offers eConsult services for general psychiatry services 
for clients aged 16 years and over with mild to severe mental health concerns. 

What types of questions are best suited for eConsult for Outpatient 
Psychiatry Advice

What to include in the eConsult?

o Need a refresher on how to submit an eConsult? Watch our 
video or contact us at eConsultCOE@toh.ca for support.

o To sign up for eConsult, visit www.otnhub.ca or complete 
our Intake Form and a member from our team will assist you.

Send an 
eConsult today

" T h i s  s e r v i c e  w a s  f a s t ,  e f f i c ie n t  a n d  e a s y  t o  u s e .  T h e  e C o n s u l t s e r v i ce  i s  a n  e a s y  w a y  t o  
q u i c k l y  c o n n e c t  w i t h  a r e a  s p e c i a l i s t s  a n d  c a n  o f t e n  a v o i d  l e n g t h y  r e f e r r a l s . "  

- e C o n s u l t  u s e r  a n d  P r i m ar y  C a r e  P r o v i d e r

For more information visit www.eConsultOntario.ca or contact us eConsultCOE@toh.ca.

The Ontario eConsult Service, accessed on the OTNhub.ca, offers easy and timely access to 
specialist advice, including questions related to Waypoint Outpatient Psychiatry. 

The following self managed group is now available through the Direct to Specialist option (Specific 
Provider or Group) on the OTNhub:

• Questions about medication optimization
• Questions about monitoring for response to treatment/adverse effects
• Questions about lab monitoring/drug levels

To facilitate a thorough and timely consultation, please provide the following information:
• A clear question
• Past medical history
• Medications

• Be as specific as possible, including specifying brand name drug vs. specific generic
• Include over the counter medications used regularly, if possible

• Sufficient and appropriate clinical details such as relevant investigations and treatments
• Allergies and reaction history, if relevant
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